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Biometrics Malntenance snd Support Agresment

Motorola, Ine., a Delaware corparation, ["Motorola™ or “Seller’} OR Prininsk international Incarporated, a
aotorols company (Frintak” or *Sefier”) having a place of business ai 1250 North Tustin Avenua,
Anaheim, Cafitornia 92807 and Falrax County {"Customer™}, having & place of business at 4100 Chain
EBridge Hoad, Faidax, VA 22030, anter into this Malntenance and Support Agreemant {"Agreemant’y,
pursuant to which Customer will purchase and Seller will gell the maintenanse and support services as
described below and In the attached exhiblis. Selier and Gustomer may be relemed to individually as

“party” and collectivaly as “parlies.”
For good 2nd valuabls considersiion, the parties agree as folflows.
Section 1 EXHIBITS

The Exhibits Ested below are incorporated into and made a part of this Agresment. In interpreting this
Agrsement and resalving any ambiguitiss, the main body of this Agresment witl taks precedence over the
Exhibits and any Inconsistensy betwaan the Exhibéts will be rescivad in the order in which they are listed

below.

Exhibit A “Daseription of Covered Products”

Exhibit B *Support Plan”
Exhibit O “Suppait-Plan Options and Pricing Worksheet”

Exhibit D *Billabla Rates”
Saction 2 DEFINITIONS

“Equipment’ means the physical hardware purchased by Customer from Saller pursuant 1o a separale
System Agreament and Software Licanse Agresment dated the 28° of March 2008

“Marorola™ means Motorola, Inc., a Delaware corporation,

"Matorola Seftware” means Software that Molorola or Saller owns. The term includes Product Feleases,
Seandard Relaases, and Supplementsl Aeleases.

“Non-Matorala Softwars” means Softwars that a party ather than Motorola or Sollar owns,

*Ciptional Technical Support Services” means fes-basad technical support sarvices that are not covered
as part of the standard Technical Support Services,

“Palch* means a specific change to the Software that does not requite a Release.

*Falncipal Period of Meintenance” or "PPM” msans the speciiied days, and imes during the days, that
maintenance and suppon senices will be provided under this Agreement The PPM selected by
Gustomer is indicated in the Support Plan Optians and Pricing Workshest.

Printrak’ means Printrak International Incorporated, a Molorala company.

“Products” means the Equipmant {if applicable as Indicated in the Description of Coverad Products) and
Sofiware provided by Seller,

“Rgleases means an Update or Upgrade to e Motoroka Software and are characlerized as
“Supplemental Releases,” "Standard Releases,” or "Product Releases.” A "Supplamental Release” is
defined 85 & minor release of Molorola Software that contalns primarily emor corrsetions to an existing
Standard Release and may contaln limited improvements that do not affect the pverall structre of the
Motorala Software. Depending an Customer's specific configuration, a Supplemental Release might ot
be applicable. Supplemental Relsases are identified by the third digit of the three-digit relesse number,

MESA, Ingl exdibits 12.3.06 Page )
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shown hers as undeflined: *1.2.3. A “Standard Felesse” is dofined az a major release of Motorola
Soltware that conlaing product enhancemments and improvesnents, such a5 new dalabases, modiications
1o databases, oF new servars. A Standard Release may involve file and database convarsions, System
configuration changes, hardwarns changes, additional raining, on-site Installation, and System downtime.
Standard Releases are jdentifiad by the second digh of the threo-digit release number, shown here as
underiined: “1.2.3" A *Product Release” s defined as a major refease of Motorala Soltware considered
1o be tha next genevation of an existng product of 2 new product offering, Product Relesses are
idenitifiad by the first digit of the tree-digil relsase number, shown here as undedined: "1.2.3° lf a
guestion ariges as 1o whether a Product offering Is a Standard Release or & Product Release, Molornia’s
opinlon will pravail, provided that Motorola treats the Product offering as a new Product or feature for ils

end usar customers generally

"Residual Eror means a software maliunclion or a programming, coding, or syntax error that causes the
Softwans to fail 1o conform to the Specifications.

*Services” means those maintenancs and suppont services described In the Support Plan and provided
under this Agregment.

“Sathware” mazns the Meiorola Software and Non-Motorola Softwans that Is fumnished with the System o
Equipment.

“Specifications” means the design, form, functionality, o pedommance requirements described in
published deseriptions of the Softwars, and™ ¥ also epplicable, in any modifications 1o the published
speciications as expressly agreed to in writing by the parties.

“Standard Business Day” means Monday through Friday, 800 am. 1o 5:00 pam. locat ime, exchiding
ectablished Motorola holidays.

“Siandard Business How" means a sixdy (80) minute perod of time within a Standied Business Day(s).

*Siart Date” means Ihe dale upon which this Agreement beging. The Start Dale is specified in the
Suppon Plan Options and Pricing Worksheat.

*Systen™ maans the Products and services provided by Selfler as a system &s more fully deseribad in tha
Tachrica! and Implementation Dotcuments attached as exhiits to a System Agreemen! betwesn

Gustomer and Seller (or Motorola).

“Techrical Suppert Services" maans the remate felephonic support provided by Seller on a standard and
centralized basls conceming the Products, including diagnostic services and trdublashooling to assist
Customer In gscortaining the nature of a problem being experienced by the Customer, minor assistance
corgeming the use of the Software (including adwvising or assisting the Customer in attempling
dats/database recovery, dalabase set up, clent-server advice), and assislance or advice on installation of
Ralezases provided undsr thie Agresmant.

“Update™ means a Supplemental Releass or a Standard Release.
“Upgrade” means a Praduct Release.

Section 3 SCOPE AND TEAM OF SERVICES

3.1,  In accordance with the provisions of this Agreement and in considevation of the payment by
Custamer of the price for the Services, Sellar will provids to Customer the Services in accardance with
Customer's seleclions as indicaled in the Support Plan Optlons and Pricing Workshest, and such
Services will apoly only to the Produsts described in the Description of Cavered Products.

MSSA, melgahildls 12.13.08 T Pagaz
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3.2,  Uness {he Support Plan Options and Pricing YWarkshast expressly provides to the contrary, the
term of this Agresment i one (1) year, beginning on the Start Date.  This annual meintenance and
support period will autematically renew upon the anniversary date for successive ona (1) year periods up
to 5 years unlass either party nolifies the other of iis infention to not renew the Agreement (in whole of
part) nat lass than thirly (30} days before the anniversary date or thls Agreement Is terminated for default

by a parly.

23 This Agreament covers all copias of the specified Software fisted in the Description of Covared
Products that are licensed by Seller to Customer. If the price for Services s based upon a per unit lee,
gsuch price wilt be calculated on the fotal number of units of the Software that are licensed to Cuslomer as
of the beginning of the annual maintenance and suppert paricd. i, during an annual malntenance ard
suppon perisd, Customer acquires additional unlis of the Schware that is coverad by this Agresment, Iha
price for maintenance and suppor! services for those addfienal unils wil be caleulated and added to tha
total price either {1} i and when the annual maintengnce and supponl pedod is renswed o (2
immediately when Customsr acquires the additional units, a5 Matorola determines. Seller may adjust the
price of the malmenance aref support serviens ofiactive 85 of a renewal 1 it provides to Cuslomer rotice
ol the price adjustment at least forty-five {45) days before the: expiration of the annual maintenance and
support pericd, 1 Customer notifies Sefler of its intantian not to rensw this Agreement as permitied by
Section 3.2 and later wishas to reinsiate this Agreament, & may do so with Ballar's consent provided ()
Customer pays to Sellar the amount that it would have pald if Cusiemer had kept s Agreemant current,
{b) Customer ensures that afl applicable Equipment is in good operating conditions at the lime of
reinsiatement, and {c) all copies of the specified Software listed in the Description of Covered Products

are covered.

4. When Seller parforms Services at the location of instalied Products, Customar agrees 1o provide
to Seller, at #o charge, 8 non-hazardous ervironment for work with shelter, heat, light, and power, and
with full and free access to tha covered Products. Customer will provids all information perizining ta the
hardware and soltware with which the Products are interfacing 1o enable Saller to pertorm its obiigations

undar this Agreement.

5. Al Customer requests for covered Services will be mads initially with the call intake canter
idhentified in the Support Plan Options and Pricing Warkshest,

36 Sellerwit provide to Customer Tachnical Suppon Sarvices and Raleazes as follows:

5.6.1. Seller will provide untimited Technical Suppont Services and correction of Residusl Errors
during the FPM in eceordance with the exhiblls. The lovel of Technical Support depends upon the
Customer's sslection as indicaled In the Suppart Plan Options and Pricing Workshest, Any Technical
Support Senvices thal are performed by Seller outside the contracted PPM and any Residual Emor
cortections that aee outsids the scope shall be billed 3t the then cument hourly rates. Technical Suppornt
Sarvices will be 1o investinate specifics about the funciioning of covered Praducts to determine whather
ters ks a delect in the Product and will not be used in eu of training on the coverad Producis,

. 262, Usnless otherwise stated in paragraph 3.6.3 or if the Support Plan Options and Pricing
Waorkshes!t expressily provides 1o the contrary, Seller will provide to Customer without additional licanse
fees an available Supplemental or Standard Release after recsipl of a requesl from Customar, but
Custamer musat pay for any installation or other services and any necessary Equipment or third parly
soltware provided by Saller in connaction with such Supplemental or Standard Release. Any services wil
be periormed in accordance with & mutually agreed scheduls.

363 Selier will provide to Customer an available Product Release aher receipt of a request
from Customer, but Custornar must pay for all additional Hcense fees, any installation or other services,
and any necessary Equipmant pravided by Seller In conneclion with such Product Releass. Any services
will be performed in accordance with & mutually agresd schedule.

MBE4, Inclexhibits 12,1508 Page 3
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3.65. Beller doss not warrant-that 2 Release will meet Customer's particular regquirsment,
opersts in the combinations that Customar will sslect lor use, be uninterrupied or ermor-inee, be backward
compatible, or that all errors will be comected. Full compatibilily of 2 Faleasa with the capabilifles and
funclions of eariier versions of the Software may nof be technically feasible. If # is technically feasible,
services fo integrate these capabilities and lunclions o the updeted or uptraded version of the Solware
may ba purchased at Cuslome’s request on & e and matedzls basis 3t Selier’s then current rates for
professional sarvices.

3.6.8. Selter's responsibilities under this Agreement to provide Technical SBupport Services shal
be Emited 1o the current Stendard Felease plus the two (2] prior Standard Releases (collectively refered
o in this section as “Covered Standard Releases."). Nowithstanding the preceding sentence, Sefler will
pizvide Technical Support Servicas for a Severily Lewel 1 or 2 aror concerning a Standard Beleasse that
precedes the Covered Standard Redeases unless such error has been corected by a Covered Standard
Felease (in which case Customer shall install the Standard Refsase that fixes the reported emor or
torrminate this Agresment as to the applicable Software).

3.7. The maintenance and support Services described in this Agresment are the only covered
services., Unlsss Optional Technical Support Services are purchased, these Services specifically exclude
and Seller shall not be responsible for:

3.7.1. Any senvice work required due to incorract or faudty operationsl conditions, including but
not limited to Equipment not connected directly o an electric surge protector, or not properly maintsined
In accordance with the mamufacturer's guidalines.

d7.2 The repair or teplacement ol Produsts or parts resulling ftm failkure of the Customar's
facilities, Customer's personal property andfor devices connecled to e System (or infercormecied o

 devies) whather or not instilied by Seller's represantatives.

3.7.3. The repalr or replacernent of Eqguipment that has becoma defective or damaged due to
physical or chemical misuse or abuse, Customear's negligances, or from causes such as lightning, power
surges, o liquids,

3.7.4. Any transmission medium, such as tefephone lines, computer networks, or the worldwids
web, or for Equipment malfunction caused by such fransmizsion medium.

3.7.5. Accessorlas, cuslom or Special Produsts; modified units; or modified Software,

3.7.8. The repair or replacemant of parts rasulting from the tampering by pemans uratthorized
by Seller or tha Izilure of the System due to extracedinary uses,

877. Operafion andlor lunclionality of Customer's personal properly, eguipmaeni, andior
peripherals and any applcation software not provided by Seller.

4.78. Servicas for any replasement of Producls or parts directly ralaled 1o the removal,
ralocation, or relnstaliation of the Systeny or any Systern component,

3.79. Services to diagnose techrical issues caused by the instalfafion of unauthorizesd
components of misuse of the Systemn.

3.7.10 Services to diagnose mallunclions or inoperabliity of the Software caused by chanoss,
additions, enhancemants, or madifications in the Customer's platform or in the Soffware.

3741 Services to corrent errors found o be ceused by Customer-oupplied data, machines, o
operator failura,

3.7.12. Operational supplias, including but not limitad fo, printer paper, printer ribbons, tonar,
photograghic paper, magnelic tapes and any supplias in addifon to that delivered with tha System;
battery replacement for uninterruptible power supply (UPS): office fumilure including chairs or
worksiations,

3.7.13. Third-party software unfass spacifically listad on the Dascription of Covered Products.

MBSA, inc axhibis 12,13.06 Feg=4
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8.7.14. Support of any inerface(s) bayond Seller-provided port or cable, or any services that are
necessary besause third party hardware, software or gupplies Tail to gonforny to the specilications
congerning the Products.

2715 Services refated to customer's fallure to back up its data or fallure to use an URS system
to protest against power interruplions.

3.7.16. Any design corsuliation such as, but not limited fo, sonliguration analysis, consultation
with Customer's third-party provider(s}, and System analysis for modilications or Upgradaes or Lipdates
which are not direetly refated to a Residual Error report,

3.8.  The Customer hareby agress to:

28.1. Maintain any and all elecirical and physioal environments in accondance with the System
manufacturers specifications.

382, Piovide standard industry precautions {e.0. back-up files) ensuring database security, per
Selier's recommended backup procedures which are made available upon request by Customer.

383, Ensure System accessibility, which ingludes physical access to bulldings as waell a5 remote
elecironis accass. Remole access can be stipulated and scheduled with customer, however, remote
acoess is requived and will ot be substitted with on-site visits if access s not allowad or available.

384, Appoint one or mora qualified employess to perform System Administration dulies,
Including acting as a primary point of conlact 1o Seller’s Custorer Support organization far reporting ane
verifying problams, and performing System backup. At least one member of the System Agrministrators.
araup should have complated Seller's End-User training and Systam Administrator training (if available).
The combined skills of this Systerm Administratars group should include proficlency with: the Products, the
system platiorm wpen which the Products operate, the operaling sysiem, datzbgse administration,
network capabilities such as backing up, updating, adding, and deleling System and user information, and
the cliant, sarver and stand alone personal compidter hardware. The System Administratos shall follow
the Residual Error reporting process described hersin and make all reasonable efforts to duplicale and
verify problams and assign a Severity Level according lo definitions provided herein. Customer agrees io
use reasonable efforts to ensure that 2l prablems are reported and verified by the System Administrator
befors reporting them 1o Seller. Customer shall assist Seller in determining that errors are not the product
of the operation of an exisrmal system, data finks betwsen system, or network adminiztration issuss, ITa
Severity Lavel 1 o7 2 Residual Error ocgurs, any Gustomer representative may contact Seller's Customer
Support Center by telephone, but the Systam Adminisirator must follow up with Selffar's Customer

Suppor as soon as practical therealier.

38, In performing repairs under this Agreement, Seller may use pans that are oot newily
manufaciured but which are waranied to be equivalent to new in pardomance. Parts replaced by Seller
shall becomea Seller's properly.

410 Customer shall permit and cooperate with Seller so that Sefler may pariodically conduct autits of
Customer's records and operations partinent 10 the Sarvices, Produgts, and usage of application and data
bass management software. 1 the results of any such audit indicabe that price has been understated,
Sellar may cosrect the price and immediately Invaice Customer for the difference {as well as any unpaid
bt owing license fees). Seller will imit the number of awdits to no more than one {1) per year except
Saller may conduct quarterly audits if a prior audil indicated the price had been understated.

311, Cusmmer replacement, upgrade, or modificaion of equipmeni, hardware, or soffware that
intartaces with the coversd Products shall be subject to adjustment of the price for the Sarvices to the
appropriate eurrent price for tha new configuration.

MASA, ol eibds 12,1306 Page &
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312 Cusiomer shall agree not lo attempt or apply any update(s), aleration{s), or change{s) to the
database soltware without the prior approval of the Safler. .

Section 4. RIGHT TO SUBCONTRACT AND ASSIGN

Seller may assign its rights and obligations under this Agreement and may subcontract any portion of
Saller's performance calied for by this Agreoment.

Section 5. PRICING, PAYMENT AND TERMS

54 Prices in Urited States dollars are shown in the Support Plan Opfions and Pricing Workshest.
Unless this exhibit exprassly provides to the contrasy, the price [5 payable annually in advance. Seller will
provide to Customer an invoics, and Customer will make payments 1o Sefler within twenty (20) days after
the date of sach Invoics. During the term of this Agreement, Customar will make paymenis when due in
the torm of a chack, cashisr's check, of wire transfer drawn on a United States finandial institution.

53 i Customer requests, Seller may provide servicas oulside the scope of this Agresment or aftar
the tarminalion or sxpiration of ihis Agreement and Customer agrees to pay for those gservices. These
terms and condifions and the prices in effact at the time such services are rendared will apply 1o those

sanices.

54 " Price(s) ans exclusive of any duties, export or customs fess, indluding any olher simifar -
pesessments Imposed upon Seller. i such charpes are imposed upon Selisr, Customer shall
reimburse Sefler upon receipt of proper documentation of such assessments. 1t Is harely
acknowledged that Fakfax County is & political subdivision of the Commonwealth of Virginia and
is thereby axempt from taxation,

58 This Agreament shall be deemed birding only after tunding appeopriation and program approval
has been granled by the Fairdax Counly Board of Supervisors, In the event that the Fairfax
County Board of Supervisors dogs nol grant necessary funding appropriation/program approval,
g:aen t&i‘s Ag;eemam is fermingted, sffective July 1 of the fiscal year for which such approvals

ve bagn denied,

Section b. LIMITATION OF LIABILITY

Except for intellectual property Infringements, properly damage, personal Enjury or death, Seller's
{including any of its affilfated companies) tolal labilily arising from this Agreemont will be limited
to the direct damages recoverable under law, but not to excesd the price of the maintenance and
support servicas balng provided for one {1) year under this Agreement, ALTHOUGH THE PARTIES
ACKNOWLEDGE THE POSSIBILITY OF SUCH LOSSES OR DAMAGES, THEY AGREE THAT
SELLER (INGLUDING ANY OF ITS AFFILIATED COMPANIES) WILL NOT BE LIABLE FOR ANY
COMMERGIAL 1085; INCONVENIENCE; ; DR OTHER SPECIAL, INCIDENTAL, INDIRECT, OR
CONSEQUENTIAL DAMAGES I ANY WAY RELATED TO OF ARISING FROM THIS AGREEMENT,
THE SALE OR LSE OF THE SYSTEM, EQUIPMENT OR SOFTWARE, OR THE PERFORMANCE OF
SERVICES BY SELLER PURSUANT TO THIS AGREEMENT. This limitatlon of Hablilty will survive
the expiration or termination of ihis Agreement. Mo action for breach of this Agreemant or
otherwisa relating to the transactions cortemplatad by thiz Agreement may be brought more than
one (1) year siter the accrual of such cause of action, except for money due UPOR an open

account.

Section 7. DEFAULT/TERMINATION

7.1, If Motorola breaches a material shiigation under this Agreement (unfess Customer or & Force
Majaure causes such failure of performance), Customer may consider Motorala 1o be in default, H

MASA, incheatubits 12.13.06 Page &
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Cusglomer assars a defaul, It will give Motorola written angd doialied notice of the defaull. Motorols will
have thity {30) days thereafler sither 1o dispute the gsserien or provide a writter plan to cure the default
tha! iz zecepteble to Customer. i Motorola provides a cure plan, i will begin implementing the cure plan
immaediately aiter receipt of Customer's approval of the plan,

7.2 Any dispute conceming a question of fact as a resull of & contract with the County which is not
disposad of by agreement shall be decided by the County Purchasing Agent, who shall raduce his
dlecision to wriling and mall or othensise forward a copy to he contractor within 30 days. Tha decision of
the County Puschasing Agent shall be final and conclusive unless the confractor appeals within six
moriths of the dats of the final written decision by instituting legal action as provided in the Code of
Mirglnla. A confractor may not institute legal action, prier 1o recsipt of the County’s decision an the claim,
unless the County Talls 1o render such declgion within the time specified,

7.3 Contractual claims, whathar for money or other refief, shall be submitted in writing no later than -
60 days alter lingl payment; however, wrilten notice of the contracier's Intention to file such tlaim shall
have been given at the tims of the coourrencs of baginning of the work upon which the claim is based.
The contractor may be required o submit an invoice for final payment within a cerain time sfler
completion and acceptance of the work or asceptance of tha gosds, Pendeney of claims shall not defay
payment of amounts agroed due in the final paymant.

7.4.  Upon the expieglion o earlier lormination of this Agreement, Customer and Seller shall
immexiiately deliver 10 the other Panly, as the disclosing Party, all Confidentia! Information of the olher,
including all copies thereof, which the other Parly previously provided to It in furtherance of this
Agrsement.  All cofifideptial and proprietary infolmation shall be marked as proprietary and
confidential in sccordance with the ¥irginia Freedom of Infarmation Act. Confidential Information
shall include; {g) proprietary materials and information regarding technical plans; {b) any and all ather
information, of whatever type and in whatever mediom ingluding data, developmants, trade secrats and
improvements, thal s disciosed by Seller %o Cuslomer in connection with this Agresment: [c) all
gengeaphio Information system, address, telephone, or like records and date provided by Customer 1o
Sobor in connaction with this Agreement that is requined by law to be held confidential.

Section 8. GENERAL TERMS AND CONDITIONS

8.1.  Nofices raquired under this Agreamant to be given by one party to the offer must ba In witing
and either delivered in parson or sent 1o the address shown balow by certified mail, return recsipt
requasted and postape prepaid (or by & recognized courer service), or by facsimile with corregt
answerback received, and shall be effective upon receipt. :

Customer; _Fgirfax County _ Seltar: Motorola, Inc.
Attr: L1 Vince Byrd Altri: Comracts Administration Represeniative
4100 Chain Bridge Hoad 1250 North Tustin Avenus
Egifax, VA 22030 _ Anaheim, California 92807
Fax: 714-237-0050

8.2, Meither party will be liable for its non-performance or delayed performance f caused by an svent,
gircumstance, or act of a thisd party iha! Iz beyeond such pany’s reasonable control.

B3, Falwre or delay by either parly to exercise any righl or power under this Agresment will not
operale as a walver of such right or powar. For a waiver to ba offactiva, it must be n weiling sipned by
the waiving party. An ellactive waiver of a right or power shall not be construed Bs either a fulure or
continuing waiver of that same righl or power, or the walver of any other right or power.

84. Customer may not assign any of it rights under this Agreement withou! Motorola's prior written
consant.

MESA, lnchexhiblis 12.13.06 Paga ¥
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8.5  This Agreement, inciuding the exhibits, conslittes the entire agreement of the parties regarding

the covered maintenanae and support services and supersedes all prior and concurrent agreements and
understandings, whether written or oral, related to the services performed.  Meither this Agreement for
the Exhibits may not be sitered, amended, or modified except by a written agreement signed by
amihorized representatives of both parties.  Customer agrees to reference this Agreement on afl
purchase orders lssued in furtherence of this Agreement.  Nelther parly will be bound by any terms

contained in Customer's purchase orders, acknowledgements.
8.6  This Agresment will be governad by the laws of the Commonwesakth of Virginia.

Section 9, CERTIFICATION DISCLAIMER

Sefler specifically disciaims all certifications regarding the manner in which Seller conduels ils business of
performs ks obigations under this Agreement, unigss such certifications have been expressly accepied

and signed by an authorized signatory of Seller.
Section10.  COMPLIANCE WITH APPLICABLE LAWS

The Parties shal at all imes comply with ali applicable regulations, Heenses and orders of their respective
countries relating o or in any way affecting this Agreement and the performance by the Parbies of this
Agreement Eath Party, at ils own expense, shall obtain any approval or permit required in the
peformance of its obligations. Meither Seller nor any of is employees is an agent or representative of

Customer

IN WITNESS WHEREOF, tha Parties have caused His Agreement to be duly exacuted a5 of the day and
vear first written above.

Seller; Motorola, Inc. Customer; Fairfax County

By:
Narme: Michael A, Barber
Title: Techmical Support Operations

FEB 5 2008

7

07QW By: A 'ﬂ

Date:

MASA, inchexhibils 12.13.05 ) Page &
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Exhibil A DESCRIPTION OF COVERED PRODUCTS

MAINTENANCE AND SUPPOHRT AGREEMENT NO. _001378-006

CUSTOMER: _Fairfax County

The following table lists the Products under malnienance coverage:

Faictax County, VA Contract 1440

AMPs (TPALTPalm) B | $5.596 $52,704 $5981 | 85530
PDCEBDC 2 358 L §388 $0

Backup Server 1 $144 1] _$i51 80
ADSNVFM Servar 1 §5512 827450 85788 |  3enz3
[ AMC Server 1 $440 §5490 462 | 85785

EM Server 1 $144 §5.400 §151 $5.765

DES/DPS Server 1 5358 £10,980 gass | $11,509 |
Agplicalion/GSM Servers 2 $536 $10.980 $563 | $11,500
Latent Stalion- Database 1 2,026 $7470 82127 7,844

Mugtiprint Stakion & §12,156 355,620 fiare4 58401

Fiovizw Station 17 i ) $61.200 50| s54260

1915SH 6LESP.2LS8ID 277 #8044 #2530 $s08e6 | 5077
MMIMTM;}&R Card Printer ]

AMPs (TPAT/Paln) g $12120 §12726 | $isamer
POCEDC 2 $3s8 $386 | 50
ADSIWEM Server 1 5,512 §576B | 2383
AMC Server 1 $440 | $462 $5,764
CPl Saver 1 192 so02 35,764

| EM Server 1 §1d4 §151 $5784 |
DESDPS Saver 1 $368 $3e6 | &11529

| Application/GSM Servars 2 $596 $10.880 8563 { 81152

| Multprin Station 4 $8.104 $37.080 $8500 | 838534 |
Piaviaw Station 2 50 §79.200 S0} 583160
18LSS-A, 3LES-P, & 218540 23 $43.096 $33,052 $45251 |  $39.985

i 7

MESA, Exnibit & Page B

ver. 12.93.08
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Washingion Mobo FD. DG

"Fainax Gounty Police Department

“Fairfax County Sherifl’s Department

Lowioun County

Adington

Prince Willlam Gourty

{ Algxanddg
15 UG par Year Maintenance Cost

5 A

LA A il w: it 2 Sk z 3 i
Firtax County, VA Contract 1440 $483,004 | Fairlax Counly, VA Contract 1440

$513,488

Washington Metro PD, DC Gonlract 1482

§586.782

$558,840 | Washingion Metro PD, DC Contract 1442
__ 838750 | 15UCTor¥r2 N

320750

MAEA, Ebit A

Page 9

vee, VE13.08
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MAINTENANCE AND SUPPORT AGREEMENT NO. D01378-006
Exhibit B SUPPORT PLAN

This Support Plan is a Statement of Wark that provides a description of the support o be performed,

1. sigas Provided. The Services provided are based on the Sevarity Levels as defined herek.
Each Severity Loval dafines the actions that will be taken by Selter for Responge Time, Targe! Resolution
Time, and Resolution Procedure for reporled errors.  Because of the urgancy involved, Aasponse Times
for Severity Levels 1 and 2 are based upon voice contac! by Gustomer, 88 opposed to written contact by
facsimile or letter. Rasolution Progedures are based upen Seller's procedures for Service as described

below,

otal Systern Fallure - cocurs when the Sysiem is |
at functioning and there is no workaround; such
a Central Sarver is down or when the workflow
pi an entire agency _is not funcloning,
riiead Failure - Criticsl process failure peours
when a crucial element in the Systam that does notjw
prafbibit continuance of basic operatlans is not
{unctioning and there is usually no suitable work-
around. Note that this may not be applicable to
_intermittent problems., ;

INon-Critical Failure - Non-Critical part or elephone response [Resclve within
component failure occurs when a System ithin B Standard 80 daysina

amponent is not funefioning, but Ihe System is sl Business Hours of ller-delermined
Lseable for its intended purpose, orthere s a itial notifisation ‘atch or
aasonable workaround.

ithin 3 Standard
usiness Hours of usiness Days of
nitial voice nitial notification
Hication

& [ncomeaniancs - An inconveriance ooours when ‘
ystem causes a minor disruption in the way tisks wi iscration, may
fare parformed but doss not stop workflow. e i huture
5 Stomer requBst for an snhancement t Systam

snctionality is the responsibility of Sefler's Produirt

Baller's Product
nagsment. i)

e provided with
b foo schadule,

1.1 Pleporting a Problem. Customer shall assign an Inltial Severily Level lor sach error reporied,
gither verbally of In wiiling, based upon the definiions lisled abovs, Bacause of the urgency involvad,
Severity Level 1 or 2 problems must be reported verbally fo the Saller's call infake center. Sefler will
nolify the Gustomer if Seller makes any changes in Severily Level {up or down) of any Customer-raported
penblam,

1.2 Sellar Response.  Seller will use best efforts fo provide Gustomer willy @ resolution within the
appropriate Target Resolution Time and in accordance with the assigned Severity Lavel when Coslomer
allows timely accass to the Systern and Seller diagnastics indicate that a Resldual Eror is presernt in the
Sotiweare, Target Resclution Times may not apply if an error cannot ba reproducad on & regudar basis on
gither Seller's or Cuslomer's Systems. Should Customer report an ercor that Seller cannot reproduce,
Selier may snable a detall eror caplurefiogging process to monitor the System. If Sefler is unable to
cosect the reported Residuad Eror within the specified Target Reschulion Time, Sefler will estalale i
procedure and assign such psrsonnel or designes o correct such Residual Error prompily.  Should
Seller, in its sola discretion, delerming thal such Residuat Error is nol present in fis Release, Seller wil

verily: (a) The Software operates in conformity to the System Specifications, b} the Soflware s being

used in a rannar for which i was intendad or designed, and {c) the Sofiware is used only with approved

MASA, Exhii B Page 10 var, 12.33.06




Amendment No. 4
4400006490

Page 13

hardware or sofiware. The Targe! Resclution Time shall not commence untll such ime as the verification
procedures are complsied.

1.3 Eror Cormsction Stetus Repard. Seller will provids verbal status repons on Sevarity Level 1 and 2
Residual Emrors.  Written status reporis on outstanding Residual Erors will be provided to System

Adminigirator on a monthly basls,

2 Cuslomer Responsibility.

21 Customer Is respansibis for running any installed ant-virus soliwara,

22 QOperating System 058" Uparades. Unless otherwise stated hereln, Customer is responsible for
any 05 upgrades 1o its Sysiern. Before instaling any 08 upgrads, Custormer should contact Seller to

werify that a givan OF upgrade is appropriste.

3 Salter Responsibility,

4.1 Aptl-virus software. At Gustomer's requaest, Seller wili make svery reasonable efion o tes! and
verify specific anti-virus, anti-worm, or anfi-hacker patches against a raplication of Customer’s application.
Sellar will respond to any reparted problam a5 an escalated support call.

32  Customer Motifications. Sefier shall provide access to {a) Field Changes; (b) Customer Alert
Bulletins; and (¢} hardware and fimware updates, as raleased and if applicable.

83  Account Reviews Seller shall provide annual account reviews to include () service
hiztory of site; (b) downtime analysis; and (¢} senvice rerd analysis.

34  Romots Instaliation. Al Customer's raguest, Sefler will provide remots installation advice

or assistance for Updates.

85  Soware Helease Compatibflity. At Customar's request, Sefer will provide: {a) current Hst of
compatible hamware operaling system releases, if applicable; and (b) a fist of Selier's Software
Supplemental or Standard Rofeases .

36  On-Site Corsction.  Unlsss otherwise sialed herain, ail suspectsd Residual Enurs will be
investigated and correcied from Saller's facliffies. Seller shall decide whether on-site corection of any

Residual Error is reguired and will take appropriate action.

4, Complignee o Local, Gounty, State andior Fodera! Mandated Changes. {Applies & Soffware
and interfaces fo those Produets) Unless otherwise stated hareln, compliance to local, counly, siste
andior fedarally mandated changes, including but not limited to 1BR, UCR, ECARS, NCIC and siate
interfaces are not part of the covered Services.

(The below fisted terms e applicable gnly when the Malntenance and Support Agreement includes {a)
Equipment which Is shown on the Description of Coverad Products, Exhibil A lo the Maintenancs.)

5 On-site Product Technical Sugpor; Services. Seller shall turnish lebor and parts required due to
rosnal wear to restore the Equipment to good operaling condition.

5.1 Saller Response, Seller will provide telephone and on-site response fo Central Site, defined as the
Customer's primary data processing facility, and Remote Site, defined as any site oulside the Central
Site, as shown i1 Support Plan Options and Pricing Warkshaet,

£.2 At Customer's request, Seller shall provide contlnuous effar to repalr a reported problem beyond the
PPM. Provided Customer gives Seller gocess Lo the Equipmant before the end of the PPM, Selier shall
extend & two (2} hour grace period bayond FPM at no eharge. Following this grace period, any additional
on-site labor support shail be invgiced on a tima and material basis at Selior's then currsnt rates for

professional services.

MASA, Euhibit B Page 11 ) var 12,1306
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Exhibit ¢

SUPPORT PLAN OFTIONS AND PRICING WORKSHEET

Malnlenanca and Suppen Agreement £ DOISTE.008

Dale _10/1507 REV2

End lune 30, 2010

Hew Tarm Efective Start _Aprit1, 2006
CUSTOMER: Fairlax County BILLING AGENCY: County of Fairfax, Department of
Address (1} Police Departmant Address [1): Purchasing & Supply Managamant
Adddress (2): 4100 Chairy Bridge Road Address (2): 12000 Government Center FPrwy. Ste. 427
CITY, BTATE, ZIP CODE:  Faifax, VA 22080 CITY, STATE, ZIP CODE-  Falrfax, VA 220350013
CONTACT NAME: Vince Byrd CONTACT MAME: Ron Halt
CONTACT TITLE Lignstenant CONTACT TITLE Furchasing Superdagr
TELEPHONE: [TO3)245-2087 TELEPHONE: {703)324-3278
Emag: vinca byri@aifaxcountygoy | Emait wowwe arlaxcounty govidpsm
For suppost on products below, please cortact Gustomer Bupport at {800) F34-8241 or emal at escemen@maoltrols, oot
B ARSsysten [0 DeskScan™Shiion [T LiveScev™ Siaton 0 OmnirahSystem  [J Mugetet Instartimage™ [ dmagee™
STANDARD SUPPORT SUPPORT DETIONS

ANNLUAL FEE ANNUAL FEF
< Advantage - Software SBupporg ) ) 54 Hardware S -
+  Bam.~5pm Monday 1o Friday PRM +  Bam —5 pm. Mondsy-Frday PP
+  Uniimited Telophone Sugpont ¢ Next day PPM Onsite Response
+ Remae Dlal-s Analysls +  Product Repair
s Bupplemenal Relanses § Updates +  Dofective Parts Raplacemen
+  Btanderd Holeases & Lsdates s  Escalation Support
s Automnetic Cail Bscalation +  Haroware Vender Uisison
+  Antess o Moloroks Suppot Webets * Eg@mkweﬂmnmmnagm
+  Solwane Custoner Alert Bullating & Hardwmre Senvics Raportng
+ Telephone Responsn: 2 Hoor .| * Hardware Customer Ale Bulistins .
+  Year 1WA mm(sn:mmm § 4873000 +  Year 3 WA Melm PO {EN: AMOE-H30000) $ a575500
+  Year 1 Fairlan Co (EI: 5 41258000 »  Year 1 Faliiex Co{EN: 77308-6/3009) § _BaTH
¢ Year 2WA Meiro PD & Falrlex Co § 0448300 | s Year 2WAMetro PD & Falfax Co § 7758200

{Ef: T0S-E30M0) (EH: TH0673010)
fncrease PPM t2 g X Partz Support
, +  Pars Ordered & Shipped Next Business Day
[0 increase Hesponse Tiveto 3 +  Pats Customer Alart Bulleting
* Bmkm&ﬁgfﬁirammmrewmﬂw the fafowing
v Cusiemer Orders & Replaces Farts

E )

+  Telephons Technica Support for Patts Replacernit Avaiaile

Yoar 1 WA Metro PD (Eif: 41 $ 2575500
Year 1 Fairfax Co (EN: 7/1/06-6/3008) 3 S0

Year 2 WA Metro PD & Falrfax Ca $ 7m0
{Ef: 7096730103 I —

HARDWARE SUPPORT TOTAL $ 503,358

SOFTWARE BUPPORTTOTAL § 1,844,774

HER AV AL ABLE G

*  Reglstrafion fee

Pounclrip travel for evers (booked by Matgegla)
Hotel geosmimodations fhocked by Maeoeola}
Reriaf car {bookad by Motorola)

L B

Disily meal affowance {datsrmined by Molorola guidslines)

= Mmﬂpﬂﬁ:ﬂendm) Year 2008 Mumbsr Arerdess Fegiested 15 $ 3,750
B Usurs Contarencs Atiendsnce (32,650 per Atendeal  Year 2098 Mumber Aftendess Requested 15 §$ 38750

OTHER OPTIONS TOTAL § 79500

Prepared by: Christine Lay, 714/575-2964, c.ay@motorola.com
: FULL TERM FEE GRAND TOTAL (Year 1* § 1047874

FULL TERM FEE GRAND TOTAL {Year 2)* § 1100268

Yoar 1 Volume Discount (20%) § {209,575)
Yoar 2 Voluma Discount {30%) &

USERS’ CONFERENCE ATTENDEES TOTAL § 79,500

MFULL TERHFEEGRANBT ”Pﬁﬁ{l a:nrs)" $ L79gm3

MeSA BahRIG

Page 12 v 12.13.08
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— EBamAD
CURRENT BILLABLE HATES

MAMNTENANCE AND SUPPORT AGREEMENT NO. _D01378-006

CUSTOMER: _ Falrfax County

The follawing are Sellar's curren] billable rates, subject to an annual change.

I “GE HOURS (PRI  BILLABLE RATES

8 am.-5 p.m. M-F fiocal time) i " $160 per hour, 2 houre minimum
After 5 pam., Saturday, Sunday, Seller Hoidays %240 por hour, 2 hours minimem

8a.m.-5pm. M-F {local tims) o " $320 per hour, 2 hours minimum
After 5 p.m., Saturday, Sunday, Seller Holidays $480 per hour, 2 hours minimum

WEEA, Exhibit 0 ' Page 18 var. 12,1448
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Exhibit A

DESCRIPTION OF COVERED PRODUCTS

MAINTENANCE AND SUPPORT AGREEMENT NO.  SA #001378-006

CUSTOMER: _Fairfax County Police Department
The following table lists the Products under maintenance coverage.

Year9
Fairfax County/NOVARIS, VA 7i142016 - 813012017
9 X 5 Annual Maintenance
Sales
Product Contract Gty Hardware Software
| AFIS - Fairfax County
Backup Server 1 taam A 5213 NIA
| Appication Server | 1440 1 $396 88,111
19LSESR 61L8S-P, 218510 1440 2 370,383 $63.427
Double-sided Tenprint Card Printer 1440 8 $1537 MNA
MorphoBSS Matcher Subsystem
1 AMS DL3E0
1 DPS DL160
| 3 AMP DL180 7008 5 o $1.822 §84,161
Total: ) $75,050 ~ $165,700
$240,749
BIS Phase Il Upgrade i 71172016 - /3012017
MBSS Processor 15584 1 5434 34,698
POCRBDC 15584 2 p351 NA
ADS/WFM Server ; 15594 1 §2,798 $51,212
WAS Server 15594 1 3351 A
DES 15554 1 5458 $4.698
Gatewsy Server 15584 1 5242 $9.397
Backend Cabine! and Accessonies 15504 1 Y685 NiA
Revigw Slaton Saftware Licenses 15554 18 $501 $60,130
Expert Workstation with Scanner 15504 2 $o47 S18.754
Expert Woekstation with Scanner & Laen?
Camera N 15594 5 $8,770 45,984
Color Printers 15504 5 $626 NiA
Total: ] i $15.866 $195,923
$211.789
MorphoTrust Mug & Face Recognition 0770172016 - 06/30/2017
MorphoTrust Mugshot & Face Recognition
Upgrade/Expansion 8354 1 NiA REMOVED
Total: $78.750
Mobile ID 71012016 - 63012017
AI00-DEBWOB-E Morpholdent , 9118 220 4 $29.108 MIA
16268/
NID-QEBWOB-B Morpholdent 7 18477 92 12172 s
Mobils ID Server 5140 4 $1.322 NA
MICO-DEBWOR-B Morpholdent 5140 170 __ $1545% NiA
Tengrint Card Printers 5140 z §718 B NI&
Total: N $58,774 NiA
$56,774 |

M&SA. Exhibll A Fage 1 ‘ vazT A1
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Added Equipment ' 710172016 - 63012017
Latent Expert Workstations 21383 | 5 $7.867 | §36,667
Total: __$44554
Added Equipment ! 710112016 - 8/30/2017
MorphoMobile Gateway Servers 21268 | 4 3677 | N/A
Total: $677
| Existing Equipment ' 71112016 - 63072017
Touchprint 5800 LiveScan 8355 5 $3872 [ §14.258
MorphoTrak LiveScan Stations 16477 | 3 $3.041 ) §12.182
Tenprint Card Printer 4 Tray 16477 3 462 A
Tenpriat Card Printer 1 Tray 18477 5 $236 i NA
LSSR 5760 2 S9B40 | $1.181
LSS-D B 5760 Z $8.784 $1.107
Tengeint Card Printer 5760 5 $1.337 N/A |
L85D 6383 1 $471 §4,238
 Total: $27,598 $32978
- $60,975
Workstation - Manassas City PD ] 7112016 - 6302017
LiveScan Station 5500 1 $1,322 85112
Tenprint Card Printers 5500 1 $1.322 NA
Total; $2,845 $5,112

$7.757
Total S188.877 | $436,399

$625.277
Volume 7% Discount {343,763}
Grand Total $581,507

5 8n02017

7112016 -

Washington Metro PD, DC (12 Months)
TSR T
1 A
$ DPS DL160 7681 5 $1,505 $100,544
| 3 AP DL160
Workstation - Depariment of Finance & Resource ; 71112016 - 61302017
Multprin Station 2540 | 1 $2,485 | $9,881
, BIS Phase It 7112016 - 61302017
MBSS Processor 17053 1 $255 NiA
PDC/BOC 17053 2 $427 NA
ADSWFM Server 17053 1 5238 $55.045
RAID Arrary Subsystem 17053 i 3134 NA
Backup Tape Library 17053 1 $1643 NIA
Backup Server 17053 i $131 NA
T WAS Server 17053 1 283 A
DES 17053 | 1 $263 $4.521
Gateway Server 17053 1 $370 $4521
Backend Cabinet and Accessories:
KAV
Consale
U Swam PETSI mosa| 1 162 NA
Review Stafion Sofiware Licenses 17053 1l NIA $40.665
MESA. Exnibit A Page 2 vadT 11
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| Tenprint Expert Workstation 17083 | i s277 §5,545
. Latent Expert Workstation 17053 2 _ $3954 $14.787
Latent Camera Assemoly 17053 1 51,407 N/A
Expart Workstation with Scanner ang Camara 170583 1 51,972 35242
Expert Workstafion with Scanner 17053 4 2.259 $35,968 |
1650 Card Printar 17053 11 1.275 NA
Color Lasar Printer C746DTN 17053 & $4978 NIA
Total: $17018 §171483
§183,511
v 0872172016 - 06/30/2017
Added BIS Face Solution , (Prorated 10 Months 10 Days)
ADSMFM Server 20473 1 $585 Nk
MorphoBIS Face Deloctive Server 04731 1 $365 342,561
MorphoBIS Face Defective RHEL License 20473 2 §51 NIA
Total: 31,001 $42.581 |
$43,582
Added LiveScan's with Mugshot I 6 - 06/30/2017
LiveScan Station 21440 14 $12,138 $48.553
| LiveScan Portable 21440 4 $2518 311673
LiveScan Desktop 240 1 173 $3.088
Total: $15828 §63,315
$78,143
Total $38,248 | $387.914
$426,163
Volume 7% Discount {328,837
Grand Total $396,331
~ Year9 b
Montgomery County, MD 11112016 - 7
9X5 Annual Maintenance
Sales
_Product Contract Qty Hardware Software
AFIS :
MorphoBIS:
1 Server Cabinet and Consale
1 KVM Kt §$10,725 $24,208
1 Library
1 Application Server 14411 nla
MorphoBSS Malcher Subsysiem
1AMS DL380
10PS DL1SD $1.910 $93,594
3 AMP DLt4Q 7315 5 )
LSS R 1441 1 $1,324 §5,296
| FingetpeintPaimorint Card Printer 1441 2 3384 NiA
8LSSR
pamiss002
pormiss003
parmissDi4
pgmissias $9,608 538432
pomissG0s
pomissio7
pomissi0e
s008 1534 8
LES-R 7981 i $524 $4.722
MASA, Exhitit 4 Fage 3 vo.27 11
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[ Tenpnint Card Printer 7981 | i 3255 $0
Total: SH73 §166.252
$190,982
Year 9
| Morpho BIS Phase Il Upgrade 71172016 - 6130/2017
MBSS Processor — 15812 1 $407 1 $4.672
PLCBOC 16612 2 $348 M
| ADSIWFM Server 15812 1 o $532 $34.384
RAID Asray Subsystem 15612 ¥ $1.105 NIA
Backup Tape Library 15617 1 5797 A
| WAS Server 15612 i $341 NiA
DES 15612 1 5432 $4672
Gateway Server o 15612 1 $357 5934
Backend Cabined and Accessores 15812 1 $673 NIA |
Rewview Station 15612 12 N $2,885 544,845
Expert Workstation with Scanner & Laten!
Camers 15612 2 $3.384 $18.687
Tenprint Card Printer 15612 2 5228 /A
| Color Printers _ 15612 & L2 $245 _ NiA
Total: 11,713 §116,607
$128,326
| MorphoTrust Mug & Face Recognition - Co ! 71112016 - 61302017
MarphaTrust Mugshat & Face Recogaition H
Uparade/Expansion 8334 | Moninomery NiA REMOVED
Trust Mug & Face - Prince George { 0814116 - 08113117
MorphoTrust Mugshot & Face Recognition 1-Prince
Upgrade/Expansion L 8394 George: NiA _ NiA
Total: - $0 §78.750
$78.750
Total 536,448 | $282859
§318,309
Valume 7% Discount {§22,352)
Grand Total $296,957 =N
Annual Users' Conference
ﬂi"..?! Qy |
Washington Metro PD, DC 5
Department of Forensic Sciences 2
Fairfax County Police Depariment, VA
{1 Attendee is for Regional IT 5
feprasentative) N
Fairfax County Sheriif & Department, VA 3
| Loudoun County, VA 2
Arlington County, VA 2
Prince William County, VA 2
Alexandria City, VA 2 |
Montgomery County, MD 3
Prince Georges County, MD 3
29 UC per Year Maintenance Cost $34.250
1AASA, Exhitt A Page 4 ¥8.27 11
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MANTERANCE AND SUPPORT AGREEMENT MO, S& 2001378.008
Exhibit B SUPPORY PLAN

This Suppod Plan s 2 Stetement of Work th hat provides @ destription of the suppadt to be performed

H Servi rovided  The Services provided @re bassd on the Severity Levals as defineg hersin,
Each Seveﬁg evel gefines the actions that will be taken by Sefler for Responss Time, Target Res: 31:2».51
Time, and Resolution Proceduss for reported errors. Because of the urgancy involved, Response Times
for Sevarily Lavels 1 and 2 are based upon voice contact by Customer, as oopasad fo wiittan contact By ¥
facsimile of Jeller. Resolution Procedurss ars based upon Seller's procedures for Service a3 desorbed

balow,
BEVERTY] T BERmiioN RESPONSE TWIE | TARGET
tEvEL 0 ; - L o agsmmaﬁ

1 Total Systerm Faidlure - ooours when the ‘*‘«'ﬁfer is ?ﬁiﬁxg}ﬁma res;}ca R%’a e wéﬁm 24
not &.zm,{mrmg and there is no workarmund, such wour of %iieé hiours of initkat

a5 g Cenlral Berver I8 down or w?xen the wokfiow  woite natﬂmtscﬂ notification
sx an ents gooncy s not funclioe

2 Critieal Fallure - Critical process faivre ooours Telephone response  Resohe within 7

tvher: & cruciat element in the System that dobs not within 3 Standarg Stardard

rohibil continuance of basic operations is not Business Bowrs of Business Da 5% af
?mﬁ%csﬁ g and thers §s usually no sulleble waork-  Indtial voice ridind nod
sround, Moke ma’[ m& may nof be appiinable to notification

intermittand probi

3 Mon-Critical ?3» hire - Na&«ﬁﬁtiﬁaﬁ part o7 Teiephone response  Resolve within
component falfurs ocours whan 2 System within & Standard 15@ daysing
camponent is not functioning, but the System is st Business Hours of alierdatenmined

seable for s intended purpose. orthers s 2 nitia! notification ﬁ’zst&h or
reagonable workaround. Release,

4 NCOTVENSNCSE - An INCOoNVenients ooours when Telephons response A Sellers
Syatant causas a minor disruption In the way tasks within 2 Standard discretion, may
sve performed bul does not stop workflow. Su:siﬂ;’zs& Diays of o in e future

netiication Felease,

5 Sugt:}mw reguast for an enhancement to System De?&mmed by f accepted by

unctinnality is the responsibiity of Seller's Product Beller's Produet Selier's Product
Aznagement. Managemart hanagement. o
slease date will
b proviged with
B fee schedule,
when
pproprae.

1.3 Hepotling @ Problem. Customer shall assign an initisl Severty Level for sach ey
seported, siher verbally of in er: ng. based upon the definitions &s*&ﬁ above, Becauss of the urgency
tvolved, Swe* fy Lavel 1 or 2 problems must be repodtad verbally 1o the Seller's call infske center
Seber will notify the ﬂas*ﬁmer i Seller makes any changes n «S& verity Level {up or down) of any
Cu&tam&:{-mmﬁm nroblgm

12 Selier Response. Seller will ¢
the appropriahs ‘fafgaf resolution Time and in a{* d e with ths “‘bS‘gnt?d Severity Level wher
Custorner allows tmaly access lo the System and Sede xagrmmaa ndhinste that o Raesidug! Eror &
,m é'xi m the Software. Targe! Resolution Times may n appig #an efr cannot be reprodus t:m fB'f 3

a2sig on efthar Ssller's or Customers Swem %&akﬁ Customer repor an eror that Seller
Fv;}fu’{i uce. Seller may anable & osiall eror caplurel nging procesy to monlter the Syscars‘ H
ttﬁr :& unable to corredt the reported Residua! Error withi the specified Targst Resciution Time, §
will sscaiste s provedure and sssign such personnel or des ssignes o comect sueh HResidusl Fror
gmmgaﬁy, Should Seller, in s sole discretion, deferming that such Residuz! Eror i not present in s
Helease, Seller will verify, {s) the Softwa aperates in cenformity 1o the System Specifications, (5} the

W provide Custorer with & resohution within
?

B}
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Sollware is being used in & mannes for which i was irdsnded o designed, and (g] the Software is used
only with approved Merdwsre o software. The Targel Resciufisn Time shad not commence sl HChH
time a5 the verfication procedures are compisted,

2 Ereer Correction Status Renorl. Seller witl provide verbal status repers on Severity Level
esidual Errors, Wiltten stafus repods on outelarating Residual Ermass will be provided 1o Syslem

%
and 2 R
iministrator on & monthiy basis

LT

Mr s

2. Customer Responsitiding.

21 Custormer & resporsible for running sny installed anti-virus software.

2.2 Cpzreting System 057 Uporsdes.  Unless offerwise staled herein, Custemer is
for any OF upgrades to its Sysierm.  Defore in Hing any Q5 upgrade, Custemar should
ler to verify that @ given OF upgrade is appropriste.

3. Seller Responaiblity.

31 Antivirus software. At Customer's request, Selier wil mshs every reasonable efforn 1o
test and verify specific antvinus, anti-worm, or anti-hacker patches against & replication of Customer's
application. Selfer will respand to any reported problen as an sscainied suppot call

32 Customer Natifoations. Seller shall provide access to {a} Field Changas; (b)Y Customes
Adsrt Bullsting; and (o) handware and firmwars updatss, 85 released and § applicable.

33 fecourt Reviews  Seller shall provide annusl account reviews to include (&} servics
histary of site; {b) downtime analysis; and {¢) service fread afaiysis,

3.4 Bemete nstailstion. Af Customer’s requost, Safler will provide remote instaliation advies
af assistance for Updatas.

38 Software Relesse Compatibiity, A1 Custemer's request, Selier will provide: (&) curmem
fist of pompatide hardware operating system relssses, i spplicable; and k) 3 Bzt of Seflers Software
Supplemental or Slandand Releases,

38 On-Site Corection. Uniess otherwise stated hereln, alt suspected Residual Emrors witl be
investigated and corsoted from Seller's faciliies. Seller shall decide whether ar-sile comection of =Y
Residuat Error is requived and will iske approptiata action

4 Complance to Locsl Counly, Stafe andior Pedersl Mandsted Changes.  {Applies fo Softwars amd
dterfaces (o those Poduycts) Unless otherwize siate hateln, compliance to local, counly, state endior
federally rangated changes, inciuding But net timied 1o 1BR, UCR ECARE, NCIC and ziate interfaces
are nat part of the coverad Services

{The below fisted lerms are spplicsbis anly when the Mamisnancs and Bupporf Agresmant incldes
Equipment which is shown on the Description of Covered Sroducts, Exiibit A 1o the Maintenance and
Supgort Agreement]

,,,,, ¢ shalt fumish labor and pasts reguired due b

5. Dnesie Product Techolosl Support Secvices. Sl
nemal wear o restore the Equipment to good operating candition.

5.1 Soller Response.  Saller wifl provide faisohone and on-sie response o Cenlral S,
defined as the Custamer's primary data processing fadlity, and Remobe Site. defined as any site outside
the Certrat Site, as shown in Suppor Plan Options and Pricing Worksheat

82 At Customer's request, Selier shall provide continuaus effost to repair & reponied probilem
beyoad the PP, Provided Customer gives Selier accese 1o tha Equipmient before the end of the PRM,
Selter shall sodand & fwo {2) hour grace perind beyord FPM &t no charge. Following this grace pariod,
any additional on-site ishor suppod shall be iovoiced on a tine end material basis ot Saliers than ciTent
rates tor professionsl senvines,
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Exhibit C
SUPPORT PLAN OPTIONS AND PRICING WORKSHEET

Malntenance and Support Agreament £ _5A #001378-008 Date _October 24, 2016 (REV1)

Mew Term Effective Start _July 1, 2018 ) End _June 30, 2017
CUSTOMER: Fairfax Co Police Department BILLING AGENCY: FCG — Accounts Payable
Address (1) 4850 Alliance Drive Suits #2700 Address {1k PO Box 1147
Addrass (2} Address (2

| CITY. STATE. ZIP CODE Fairfax. VA 22030 CITY, 8TATE. ZIP CODE:  Farfax, VA 220381147

| CONTAGT HAME; Me. Dave Russell CONTACT NAME:
CONTACT TITLE Ditector of NOVARIS CONTAGT TITLE
TELEPHIONE: (57113501518 TELEPHONE |
Fag: FAX i
Email: Whlizm Busselld@fedfassountygoy | Email ) o i - J
For support on products below, pleass conlac Gustomer Supsport at (BOQS T34-8241 or email gt cicanter@marpho.com

0 AFIS System O liveScan™ Station MORPHQ BIS Systerm

STANDARD SUPPORT | ANNUAL FEE

£ Advantage - Software Support Fairfax County § _825277.00 _

Zl Advantage ~ Software Support Washirgion Matro Palice Depadmant & 425183140

& Advantage - Scftware Support Montgomery County § _319.30900

+  Bam -Spm Monday lo Friday PP # Supplemenial Rolesses & Updates  »  Sollwere Cuslomer & Budlotng

*  Unlimited Telephone Suppar + Slandand Releases & Updates » Telepbong Respanse. 2 Hour f

*»  Romote Dial In Analysis + futomate Call Eszalation !
STANDARD SUPPORT TOTAL §  1,370,748.00

SUPPORT OPTIONS ANNUASL FEE

' & On-Site Hardwars Support § _included

*  Bam. -5pm. Monday-Frday PPM * Defoctive Parls Replacsment + Hardware Senios Reparing

»  MNest day PPM On-site Response + [Escalation Supparnt + Product Repair

+  Hardwars Vendar Liaison » Hardware Cistomer Alert Bulletins + Egupment Irverdory Dedai

. Margpgarment

& Parts Support § ncluded |

+  Pars Owered & Shippey Nex: Business Day +  Pars Customes Alart Bullatios

*  ifousfoman is providing their own on-sile hardears suppa, e fefiowng applies

= Cuslomer Crders & Replaces Parts « Telaphons Technica! Supgort for Parts Replacerent Availstie

O ULpLFTS

¢ Increase PPM to . _— O NA

» Increase Mespanss Time o $  NA

i Included as

| SUPPORT OPTIONS TOTAL § checked

USERS CONFERENCE — NORTH AMERICA ANNUAL FEE

[d Users Conference Attendance [$3,250 per Attendes) Year 2017 Numger Atlendees Requested 29 $ 5425000
*  Registration fae © Hatel acsommadations o
= Roundlrip el for event +  Digily meals
& Ground trasspoctation toflrom she conference
Fimort i the conferense hote!
) ) USERS CONFERENCE TOTAL _§ 8425000 |
Prepared by: Andy Sandoval, Tel: (714)688-31 92, E-mall: andrew.sandoval@morpho.com
SUPPORT SUBTOTAL* § 137024800
LESS VOLUME DISCOUNT: § [95852.00)
USERS CONFERENCE TOTAL: % 94,250.00
FULL TERM FEE GRAND TOTAL* % 1.368.046.00

“Evcingive of favnn X angicaiie

PLEASE PROVIDE A COPY OF YOUR CURRENT TAX EXEMPTION CERTIFICATE (if applicable)
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